Welcome to

Showy
River
Views

Residential Care




“Snowy River Views has given our
family peace of mind. The facility is
just like home, and the exceptional
staff treat Mum like one of their own”.

Family member




Snowy River Views | A place to call home

From its peaceful country setting, residents can enjoy tranquil surroundings and the
natural beauty of East Gippsland, with inviting indoor and outdoor spaces that offer all the

comforts of home.

We offer a modern, small household approach to residential care, where residents live in smaller groups
within thoughtfully designed, home-like environments. This model supports greater independence, more
personal choice, and the opportunity to build meaningful relationships in familiar surroundings that feel

truly like home.




Comfortable living and quality care, right

here in Orbost

Snowy River Views has been thoughtfully designed to provide a comfortable, welcoming
environment with modern amenities that support daily living and wellbeing. Residents can enjoy
light-filled communal areas, inviting outdoor spaces, and comfortable private rooms, along with
shared dining and lounge areas that encourage connection and community.

Every space has been created to feel calm, safe and homely, supporting both independence and

quality of life
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¢ Small household, home-like living

e Spacious private rooms with ensuite
bathrooms

* Adjoining private ensuite rooms for
couples

e Garden or country views

e Recliner chair and visitors armchair in each
room

e Ample storage space

¢ Flatscreen TV wtih streaming services

o Wifi

Our people

At Snowy River Views, our team is dedicated to
providing round-the-clock care and support
with kindness, respect and genuine
connection.

The home-like design means staff are always
close by, while remaining discreet, creating an
environment that feels calm and comfortable
rather than clinical. This approach supports
continuity of care, allowing our team to truly
get to know each resident and their family—
building trusted relationships and tailoring care
to individual needs, preferences and personal
goals.

Communal facilities

* Laundry service

* Hair and beauty salon
e Activity rooms

* Café

¢ Reflection room

* Private dining room

e Gym

* Media Room

* Outdoor BBQ faciltiies
e Sensory garden

e Shared lounge with electric fireplace

With a Registered Nurse on duty at all times
and 24/7 access to specialised nursing and
allied health services, residents can feel
confident that expert care is always available.
Whether it’s day-to-day support or more
complex clinical care, our experienced team is
here to respond with professionalism,
compassion and the reassurance families can
rely on.



Daily life at Snowy River Views

Residents can enjoy a range of regular features, including:

Smaller groups of residents allow for greater flexibility
around meal choices and dining times. Delicious,
nutritious meals are prepared by our chefs and served at
a time that suits each resident. Residents can enjoy their
favourite foods, and with access to a fully equipped
household kitchen, they also have the option to cook for
themselves or keep personal favourites on hand—just like
at home.

The small household design gives each group of eight
residents access to their own high-quality amenities,
including outdoor gardens and terraces, as well as
shared lounge, dining and kitchen spaces that feel
comfortable and familiar.

Residents are welcome to spend time out with family and
friends, maintaining strong connections with the people
who matter most. A private dining room is available for

celebrations and special gatherings, creating a
welcoming space to come together. Throughout the
home, a range of quiet, comfortable areas provide
opportunities for residents and their loved ones to relax
and enjoy time together onsite.

A range of spaces support wellbeing, connection and
enjoyment. Activity nooks offer inviting areas for
reading, games and hobbies, while the gardens provide Reflection
a peaceful outdoor setting. A reflection room allows for
quiet time, and the gym and hair salon support
wellbeing. Together, these spaces create a balanced \9‘
environment where residents can stay active, connected =
and at ease.

Our staff take the time to build genuine connections with
residents, creating a warm, respectful and supportive
environment.




Daily life at Snowy River Views

Residents live in small
household-style areas
with shared kitchens and
dining spaces. Chef-
prepared meals are
served at times that suit
the residents.
Residents can also cook
for themselves or keep
favourite foods on hand in
the pantry, just like at
home.

The small household
design gives each group
of eight residents access
to their own high-quality

amenities, including

outdoor gardens and
terraces, as well as
shared lounge, dining
and kitchen spaces that
feel comfortable and
familiar.

Residents are encouraged
to maintain strong
connections with family
and friends, whether
spending time together
offsite or enjoying visits at
the home. A private dining
room is available for
celebrations, with quiet,
comfortable spaces
throughout for residents
and loved ones to relax
together.




Daily life at Snowy River Views

A range of spaces support
residents to stay active,
engaged and connected.
Activity nooks offer
inviting areas for reading,
games and hobbies, while
the gym and hair salon
support health, wellbeing
and personal care.

Residents can also enjoy
peaceful spaces for rest
and reflection.
Landscaped gardens
provide a calming outdoor
setting, while the
reflection room offers a
quiet place for time alone
or with loved ones.

Our staff take the time to
build genuine
connections with
residents, creating a
warm, respectful and
supportive environment.




“Moving here was a big
step, but it's been the
best decision. | feel
safe, supported and
surrounded by people

who genuinely care."
A Resident - 2026

“What | love most about
working at Snowy River
Views is the connection
we build with residents.
We’'re not just providing
care, we're part of their
daily lives, and that
trust means everything

to us”
Staff Member - 2026

"l enjoy the little
things here, the
spaces, the
people, and
having choices
in my day. It's a
lovely place to

live."
A Resident - 2026



Snowy River Views is a 38-room modern residential care home that opened in Orbost in 2026, designed
to provide a comfortable, welcoming environment where residents feel safe, supported and at home. With
a small household model, personalised care and thoughtfully designed spaces, the home offers a balance
of independence, connection and high-quality clinical support. Surrounded by the natural beauty of East
Gippsland, Snowy River Views is a place where residents can enjoy everyday living with dignity, comfort
and a strong sense of community.

03 5154 6741
03 5154 6666
orbostregionalhealth.com.au

Q 43 Arnold Street, Orbost VIC 3888

About us

Orbost Regional Health (ORH) is the trusted provider of
healthcare and aged care services in East Gippsland, 4
supporting the local community with a strong focus on A 0ve

quality, compassion and connection. With a dedicated team R‘egioﬁnal

of skilled professionals, ORH delivers a range of services
designed to meet the needs of the community, close to
home. Guided by a commitment to respectful, person-
centred care, ORH plays an important role in ensuring
residents and their families feel supported at every stage of
their healthcare journey.
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