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Speak to any staff member, who will
forward your comments on t0 the ~ ceeereiiiiiii e
Consumer Liaison Officer
o ORBOST REGIONAL HEALTH WILL:
e Encourage your input to deliver a high
Ask to speak to the Consumer Liaison standard of ‘care to all community
. . members.
Officer in person or by phone
(03) 5154 6666 e Give you an opportunity to have your
say.
OR e Provide a response that outlines findin?s
and new processes to prevent a repea
Complete this form, or write a letter and occurrence.
mail it to the Consumer Liaison Officer » Ensure that you have information on how
. to take complaints further externally of
Orbost Reglonal Health our organisation_

PO Box 238
Orbost 3888

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

OR

Access the feedback section on our
website at
www.orbostregionalhealth.com.au
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Any person attending Orbost Regional Health as a:
e patient

e visitor

e contractor

e supplier

e carer or guardian

You are encouraged to complete this form at any
time when:

e you would like to compliment our service or a staff
member, to recognise the good work being carried
out.

e you feel you have a reasonable issue that causes
you stress, concern, or an inability to move
forward.

e something that we have done makes you either
happy or unhappy.

You can also use the “Conversations With Our
Community” cards, located at all reception areas, for
informal comments and feedback

Personal details are optional, however if you require a response, your contact details will allow us to reply accordingly.

Your name & address:

OR

Name & address:

Phone No:
Does this feedback relate to services provided to yourself? YES 0O NO O
Are your comments made on behalf of a patient/client? YES 0 NO O
Phone No:

Details



